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Offer Terms
and Conditions

If you join the Police Mutual Discretionary
Healthcare (PMHC) Scheme (the “PMHC Scheme”)
you may be entitled to a 50% discount on
subscription rates for the main member for 12
months (the “Offer”). The Offer is only available
if you meet these terms and conditions.

1. Eligibility
The Offer is available to customers who are: -

— serving or retired Police Officers, Police Community
Support Officers, Special Constables, and Police Staff; or

— the immediate family (including parents, brothers
and sisters, children and grandchildren, parents-
in-law, brothers and sisters-in-law, nieces, and
nephews) of a serving or retired Police Officer, Police
Community Support Officer, Special Constable, or
Police Staff, and

who meet the eligibility criteria of these terms and conditions
and join the PMHC Scheme as a member.

Customers must be a serving or retired employee of Police
UK, Police Scotland or Police Service of Northern Ireland or
their immediate family (as set out in the rules of the PMHC
Scheme), aged between 18 to 65 years (inclusive) at the date
of application to the PMHC Scheme.

The Offer is only available to customers who are new
members of the PMHC Scheme who have not benefitted
fromm a PMHC offer previously, and who follow the rules on
participation as explained in number 2 (participation) below.

The Offer doesn’t apply to any other PMHC Limited product
or service unless otherwise stated.

Eligibility of the Offer is subject to eligibility of the PMHC
Scheme; the rules of the PMHC Scheme give the board an
absolute discretion to determine the eligibility of and whether or
not to admit, any person to membership of the PMHC Scheme.

2. Participation

Eligible customers may participate in this Offer by contacting
us directly by telephone on 0151242 7640 using offer code
‘Promo 60’ or face to face with one of our Wellbeing Team

at Police Mutual events, or applying online via our website:
www.policemutual.co.uk/products/healthcare/healthcare-
scheme/ Eligible customers wishing to participate in the
Offer are required to complete a tele application over the
phone, a paper application form where this is face to face, or
an online application form on our website. The eligible (and
any additional family) member(s) to be covered by the PMHC
Scheme must agree to be bound by these Offer terms and
conditions and the rules of the PMHC Scheme which can be
found on the Police Mutual website detailed above.

Eligible customers are requested to read the rules of the
PMHC Scheme before applying to understand the benefits,
limits, and exclusion of the PMHC Scheme and should direct
any questions to the Promoter should anything be unclear
about the PMHC Scheme or this Offer.

3. Offer Contents

The Offer consists of a 50% discount on subscription rates
for the main member for 12 months.

Additional members are charged at standard rates.

The Offer shall start on the date the application form

is signed by (the last of) the eligible and any additional
person(s) and shall end 12 months thereafter unless it ends
earlier (see below). The start and end dates of the Offer
along with the subscription rate dates will be communicated
to the member by welcome letter via email, or post if we are
not provided with an email address.

At the end of the Offer the member is responsible for paying
the full subscription rates to continue membership of the
PMHC Scheme. If the subscription rates are not made,
membership of the PMHC Scheme will end.

The form and amount of deductions for the subscription
rates made by PMHC Limited will be explained at the time
of application/in the welcome letter.

The first full subscription rate will be deducted in the 13th
month of membership.

Examples of the current subscription rates can be viewed
on the Police Mutual website as detailed in number 2
(participation).

The subscription rates are subject to change and any rates
detailed at the time of application are provided by way of
example and are in no way guaranteed. The subscription
rates could be higher than the rates quoted at application
stage and in the welcome letter. The 50% discounted
subscription rate for the main member could change during
the 12-month period of the Offer.

4. Cancellation, Amendment or Withdrawal

The Promoter may amend, limit, or withdraw this Offer in full
or in part at any time before an eligible customer applies to
join the PMHC Scheme.

The Promoter may cancel this Offer if it is unable to fulfil

the Offer for legal reasons, such as if we suspect we may be
breaching a law or regulation which we must comply with, or
for the prevention of financial crime.

The Promoter may cancel this Offer where under the rules of
the PMHC Scheme the board elect to terminate a member’s
membership by giving the member not less than 30 days’
notice in writing.

An eligible customer, or a member, who no longer wishes
to avail of membership of the PMHC Scheme and the Offer
may cancel at any time by notifying PMHC Limited of their
intention to cancel by telephone, email, or post. If the Offer
has not yet started, the eligible customer may cancel with
immediate effect. Once the Offer has started, the member
may cancel during the Offer by giving the Promoter

30 days’ notice.

If an eligible customer or member elects to cancel
membership and/or this Offer, they will not be entitled to any
further benefit or payment from the PMHC Scheme for any
sums due to the member at the date of termination of the
membership.
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5. Non-transferable
This Offer cannot be used in conjunction with any other offer.
There is no cash or cheque alternative to this Offer.

6. Healthcare Rules apply

These terms and conditions apply in addition to the PMHC
Scheme Rules.

The Rules of the PMHC Scheme will take priority over these
terms and conditions.

7. Severability

If any provision of these terms and conditions is held invalid
by any law, rule, order, or regulation of any government,

or by the final determination of any court of a competent
jurisdiction, such invalidity shall not affect the enforceability
of any other provisions not held to be invalid.

8. Governing Law

These terms and conditions are governed by the English
Law and subject to the exclusive jurisdiction of the English
Courts.

9. Promoter

The Promoter is PMHC Limited, trading as Police Mutual,
registered in England and Wales with Company Number
03018474 and its registered office at Brookfield Court,
Selby Road, Leeds, LS25 INB.

PMHC Limited, trading as Police Mutual, is registered in England and Wales No. 03018474 Registered office: Brookfield Court, Selby Road, Leeds, LS25 INB. For your security all calls
are recorded and may be monitored.

PMHC provides the Police Mutual discretionary healthcare scheme. This is not an insurance product. The Police Mutual healthcare scheme is not regulated by the Financial Conduct
Authority or Prudential Regulation Authority and therefore is not covered by the Financial Ombudsman Service or the Financial Services Compensation Scheme.



